
CARQUEST® TECH-NET PROFESSIONAL AUTO SERVICE®

WINTER 2011 FILTER CHANGE PROMOTION 

Mail-In Rebate Terms & Conditions
US Version

The Offer - $5 rebates when a customer purchases and has installed qualifying CARQUEST® Filtration products 
at a participating TECH-NET Professional Auto Service Center® between 11/15/11 and 12/31/11 (“Offer Period”).  
Each customer may receive up to $15 in available rebates, as set forth in these terms. Products must be purchased 
and installed at the participating TECH-NET Professional Auto Service Center®. 

Qualifying Products and Rebate Amounts - CARQUEST® Brand Red and/or premium Blue Oil and Air filters 
qualify for a $5 rebate per filter – limit one (1) oil filter and one (1) air filter per customer for rebate purposes. A $5 
Service Certificate (redeemable at the original TECH-NET service center toward a future filter change service) and 
up to $10 Rebate Check by mail-in rebate will be provided after purchase and installation of qualifying CARQUEST 
Filtration products installed by a participating TECH-NET PROFESSIONAL AUTO SERVICE center. Total possible 
rebate amount: $15.  

How to Collect the Rebate - After purchase/installation of qualifying products, complete rebate offer form (“Offer 
Form”).  Send the fully completed Offer Form and original or copy installation invoice to: TECH-NET Winter Rebate, 
141 Robins Street, Lowell, NC 28098. Completed Offer Forms must be postmarked by 2/28/12 and received by 
3/7/12 to be eligible. Limit one (1) rebate redemption per customer/vehicle. Allow 6-8 weeks from receipt of all 
required documentation for mailing of rebates and service certificate. The $5 Service Certificate must be used no 
later than 6/30/2012 at the same participating service facility and towards a filter change service to redeem this 
offer (as evidenced by the original filter service receipt). Service certificates are not redeemable for cash. Offer valid 
only to individual consumers; requests from groups, clubs or organizations will not be honored. 

U.S. Residents Only - Open to legal residents of the 50 U.S. states (including Washington D.C.) who are 18 years 
of age or older.  

Disclaimer - CARQUEST Corporation (“CARQUEST”) is not responsible for lost, illegible, late, incomplete, 
inaccurate, damaged, delayed, undelivered, mechanically reproduced or misdirected rebate forms, receipts, 
checks or for postage-due mail, all of which are void.  Materials submitted will not be returned. Not valid in 
combination with other offers and nontransferable. CARQUEST has no obligation to acknowledge, return or issue 
a rebate check in combination with redemption requests not in compliance with all terms of this offer, except as 
required by law. Proof of mailing does not constitute proof of receipt/delivery. Void where prohibited, taxed or 
restricted.  

Rebate Checks - To be eligible, participant must cash rebate check within 90 days of issuance and must redeem 
Service Certificate no later than 6/30/2012. Return of any rebate check as undeliverable will result in forfeiture of 
the rebate check. 

Eligibility Restrictions - Resellers of CARQUEST® products are not eligible. Reproduction, purchase, sale or 
trade of Offer Forms is prohibited. No name and address labels accepted. CARQUEST reserves the right to verify 
identification. Fraudulent submission could result in federal prosecution under mail fraud statutes (Title 18, United 
States Code, Sections 1341 and 1342). This is a mail-in rebate and is not redeemable in stores. By participating, 
participants agree to be bound by these terms and the decisions of the Sponsor. All decisions of CARQUEST  
are final. 

Contact Information - Customers may check the status of a rebate request by calling (800) 632-9513.  
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